Service

Description

Personalized coaching focused
on solutions for the functional
and technical needs of our
clients.
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©® General
Service agreements 24/7.
Personalized attention with experts.

® Functional Support
Software functionality coaching.
Business process coaching.
Decision-making coaching.
Listing of requirements.
Proactive service.

Attention provided with immediate response.

® Technical Support
Installation and configuration of
application servers (Windows and Linux).
Adaptations and improvements.
Preventative and corrective maintenance.
Decision-making coaching.
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Advantages @

®Service Available 24/7.

® Extensive experience in
solving problems identified
by our clients.

®Team of specialists
constantly upgrading their
training.

@®We guarantee the effective-
ness of our response ability.

®The success of the solution
provided to our clients is our
success as well.

®Empathy and commitment
to our clients.
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Benefits
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®We are an extension of
the IT teams of our clients.

®\We are an ally providing IT
services.

@ Strong sense of loyalty,
commitment and confiden-
tiality.

® Specialization in business
processes that allows us to
identify new solutions that
help optimize processes and
reduce costs.

Serving and growing to transcend

Our Achievements

FRESNILLO .

-Operation Management.
-Administrative Management.
-Exploration Division.
-Accounting.

-IT Management.

Additional
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CONTACT

info@abacus.mx

+52(871) 711 4588
www.abacus.mx



